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Profile

Beccy is a highly skiled case manager with over 12 years’ experience and 4
years' experience as a care expert. She has a solid reputation amongst referrers
and clients alike, due to her efficiency, empathy, and approachability. After
qualifying as a physiotherapist in 2004, she worked in a variety of settings within
the NHS, military services, and private practice. She is proficient in freating
complex conditions and managing clients with combined physical and
psychological conditions.

Beccy has worked as a case manager in the UK since 2009 and specialises in
working with adults with acquired brain injury, complex orthopaedic injury, and
amputation. Prior to this, she worked in Vancouver, Canada where she focused
on managing clients injured at work and in road traffic accidents through
insurance claims. She gained significant experience in vocational rehabilitation,
which included functional capacity evaluations, work site visits, job demand
analyses and refurn to work planning. She was also involved in gradually
integrating clients back into the workplace, often in new and adapted roles.
Beccy is experienced in addressing the psychological factors that are
associated with long-term injuries and the complexities of chronic pain. She
frequently works with clients who need large support teams and is competent in
the recruitment, coordination, and ongoing management of care staff.

Beccy is renowned for her report writing skills and has excellent knowledge of the
litigation process due to her work as an expert witness. She has provided
festimony in court.

Testimonial

“Can | take this opportunity to praise Beccy for her hard work and commitment
to my case, | couldn’t have done it without her, and | will be forever grateful for
her input.” — Client

“Beccy has worked with us for over a year now. She is full of empathy and
always puts the client first. She is knowledgeable, fair and an excellent case
manager. Beccy is highly organised, thorough and follows through in her
promises. She is a realist but also is very open to trying new ideas. She is an
absolute gem of a find and anyone who considers working with her should not
hesitate.” — Family Member

“I have been consistently impressed with Becky's expertise as a Case Manager.
She has fostered an excellent relationship with the Client and her expertise,
communication skills and professionalism have ensured that all treatment plans
are in place and that all parties are fully up to date at every stage. | would have
no hesitation in recommending her for all serious complex injury cases.” —
Personal Injury Solicitor

Qualifications
BSc (HONS) Degree Physiotherapy, 15 class, 2004

Professional Memberships

Health & Care Professions Council (Reg: PH68718)

Advanced Member of the British Association of Brain Injury and Complex Case
Management (Reg: 0668)

Registered with the Major Trauma Signposting Partnership (MTSP) Code of Conduct

Location Lichfield, Staffordshire  Coverage Midiands, London & Northern England
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Professional Health & Care Professions Council (Reg: PH68718)

Memberships Advanced Member of the British Association of Brain Injury and Complex
Case Management (Reg: 0668)

Registered with the Major Trauma Signposting Partnership (MTSP) Code of
Conduct

Registration evidence available on request.

Qualifications BSc (HONS) Degree Physiotherapy, 15t class, 2004

Continuous Regular training and formal 3 monthly supervision.

Professional Professional development reviews and governance/due diligence checks are
Development undertaken annually.

Current Mandatory Training Certificate and Safeguarding Level 3 Certificate
available on request.

Professional Professional Indemnity Cover: up to £émillion per claim

Liability Public Liability Cover: up to £6million per claim

Insurance Policy details available on request.

Policy

GDPR Current ICO Certificate available on request.

compliant Data Controller: Beccy Cox

Enhanced Full, clear enhanced DBS certificate currently in place & update service

Disclosure and | details available on request.
Barring Service
(DBS)
Certificate &
Update Service

Key Policies All our policies and procedures are reviewed annually, and full details are
available on request.

Our suite of policies and procedures include Governance (including third
party due diligence), Data & IT, Safeguarding, Safe Working & Risk
Management, Employment, Clinical.
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