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Eliot Lamb 
Independent Case Manager 

Eliot Lamb Case Management 

Occupational Therapist 

eliot@eliotlambcm.co.uk 

Specialisms 

Adults & Adolescents 

 

Brain Injury, 

Spinal Injury, 

Complex Polytrauma, 

Complex Orthopaedic.  

 

Amputation,  

Birth Injury, 

Cerebral Palsy, 

Challenging Behaviour, 

Learning Difficulties, 

Mental Health 

Management, 

Substance Abuse, 

Vocational Support. 

 

Sexual Expression. 

Profile 

Eliot has worked as a case manager since May 2006, primarily with brain 

injury survivors, but also with people with spinal cord injuries, complex 

orthopaedic injuries, and birth injuries.  Eliot is compassionate, creative, 

and effective working in a client-centred way to support clients to 

progress their goals, small and large.  He has established and managed 

many care and rehabilitation teams.   

Eliot is particularly experienced in working with adults and adolescents 

who have sustained traumatic brain injuries including individuals who 

challenge services due to the consequences of their injuries.  He has 

maintained long standing, solid working relationships with clients, their 

family members, support workers, treating professionals, and legal teams. 

Eliot understands the litigation process and is skilled at preparing witness 

statements.  He has attended court as a witness of fact related to 

personal injury litigation.    

Prior to working as case manager Eliot worked as an occupational 

therapist in the NHS and Social Services.  He worked with people with 

learning disabilities (as part of a community learning disability team), in 

neurorehabilitation at Southampton General Hospital, and for Social 

Services assessing for assistive equipment and housing adaptations. 

Testimonials 

“Eliot was appointed as my husband's case manager, and he has played 

a pivotal and important role in providing help, guidance and support to 

both my husband and myself.  He has a great sense of humour, whilst at 

the same time, he is always professional, showing empathy and sensitivity 

when needed.   He has helped me immensely with recruiting and 

managing our care team as well as supporting me with staff supervision, 

appraisals, and other administrative tasks.  He has always been a willing 

and knowledgeable source of help in managing my husband's 

rehabilitation from a brain injury by putting us in touch with specialists or 

by suggesting relevant training or equipment.” - Client's Wife 

Qualifications 

BSc (Hons) Occupational Therapy (1999) 

Professional Memberships 

Health & Care Professions Council (Reg: OT30191) 

Advanced Registered Practitioner - British Association of Brain Injury and 

Complex Case Management (Reg: 0225) 

Sexual Health & Disability Alliance (SHADA) member 

Location Southampton, Hampshire  

Coverage South East England, South West England, Wales, Midlands & 

International 
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Professional 

Memberships 

Health & Care Professions Council (Reg: OT30191) 

Advanced Registered Practitioner - British Association of Brain Injury and 

Complex Case Management (Reg: 0225) 

Sexual Health & Disability Alliance (SHADA) member 

 
Registration evidence available on request. 

Qualifications BSc (Hons) Occupational Therapy (1999) 

Continuous 

Professional 

Development 

 

Regular training and formal 3 monthly supervision. 

Professional development reviews and governance/due diligence checks 

are undertaken annually. 

Current Mandatory Training Certificate and Safeguarding Level 3 Certificate 

available on request. 

Professional 

Liability 

Insurance Policy 

Professional Indemnity Cover: up to £6million per claim 

Public Liability Cover: up to £6million per claim 

Policy details available on request. 

GDPR compliant Current ICO Certificate available on request. 

Data Controller: Eliot Lamb 

Enhanced 

Disclosure and 

Barring Service 

(DBS) Certificate 

& Update Service 

Full, clear enhanced DBS certificate currently in place & update service 

details available on request. 

Key Policies 

 

All our policies and procedures are reviewed annually, and full details are 

available on request. 

Our suite of policies and procedures include Governance (including third 

party due diligence), Data & IT, Safeguarding, Safe Working & Risk 

Management, Employment, Clinical. 
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