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Profile

Emma strives to provide an outstanding service to her clients, ensuring
that clients and their families have the best possible support during their
rehabilitation journey.

Emma has extensive experience of working with children and adults with
complex needs including neurological disabilities, brain injury,
polytrauma/complex orthopaedic injuries and those with associated
learning or mental health difficulties. Intfrinsically motivated, Emma prides
herself on providing innovative and creative solutions to overcome
barriers, enabling her clients to achieve their goals.

During her career Emma has recruited, coordinated, and directed
therapy and multidisciplinary teams both as a Therapy Service Lead and
as a case manager. Excellent knowledge of other clinical, therapeutic,
and educational roles contributes to successful assessment and
recommendations in relation to her client’s rehabilitation. Emma is
experienced at working within the litigation framework and can support
her clients through this process.

Her professional practice extends across Statutory and Private sector
Health Care and Independent Specialist Education.

Testimonials

“I' have had the pleasure of working with Emma on a brain injury case. |
have found her to be extremely approachable, efficient, and resourceful
as a case manager, providing clear goals for the client and well-structure
input. Emma has an excellent relationship with the client, their family and
the client’s Multi-Disciplinary Team and | look forward to continuing to
work with her.” — Personal Injury Solicitor

“You have advised, guided, debated, argued and been there for A and
us as parents every step of the way. You have been professional, expert,
knowledgeable, caring, patient, reassuring, resilient. We truly thank you
from the bottom of our hearts and will be forever grateful.”- Parents of
Client A

Qualifications
BSc Hons Degree Occupational Therapy 2003

Professional Memberships

Health & Care Professions Council (Reg: OT37542)
British Association of Brain Injury and Complex Case Management (Reg:
6817)

Location Cheltenham, Gloucestershire

Coverage Midlands, South West England & Wales
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Professional
Memberships

Health & Care Professions Council (Reg: OT37542)

British Association of Brain Injury and Complex Case Management (Reg:
6817)

Registration evidence available on request

CQC Registration
Status

Registered with CQC 06/03/2023 Click here for reqgistration details

Current Rating: CQC has not inspected this service yet

Regulated Activity Provided: Personal Care; Caring for adults under 65 yrs;
Caring for children (0 - 18yrs); Physical Disabilities; Sensory impairments.

Qualifications

BSc Hons Degree Occupational Therapy 2003

Continuous
Professional
Development

Regular training and formal 3 monthly supervision.

Professional development reviews and governance/due diligence checks
are undertaken annually.

Current Mandatory Training Certificate and Safeguarding Level 3
Certificate available on request.

Professional
Liability Insurance
Policy

Professional Indemnity Cover: up to £é6million per claim
Public Liability Cover: up to £émillion per claim
Policy details available on request.

GDPR compliant

Current ICO Certificate available on request.
Data Controller: Emma Le Grand

Enhanced
Disclosure and
Barring Service
(DBS) Certificate &
Update Service

Full, clear enhanced DBS certificate currently in place & update service
details available on request.

Key Policies

All our policies and procedures are reviewed annually, and full details are
available on request.

Our suite of policies and procedures include Governance (including third
party due diligence), Data & IT, Safeguarding, Safe Working & Risk
Management, Employment, Clinical.
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