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Profile

Lindsey is a highly skilled case manager with extensive experience in assessing
and freating adults and children with complex orthopaedic/polytrauma and
neurological conditions, such as acquired brain injury and cerebral palsy.

She has an impressive clinical knowledge base and skills from working as a
physiotherapist alongside renowned healthcare professionals over a 15-year
period, at some of the most prestigious hospitals in London.

Lindsey's physiotherapy background is with children who have cerebral palsy,
and she has also extensive experience of working with young adults who have
experienced a brain injury.

She graduated as a physiotherapist in 2001 and began specialising as a
paediatric physiotherapist in 2005. Her area of clinical expertise within her
physiotherapy role is predominantly within paediatric neuroscience.

With over 20 years’ clinical and managerial experience, she brings significant
expertise to ensure clients achieve the best possible outcomes. Lindsey is a
committed advocate for her clients’ needs and excels at engaging stakeholders
effectively to optimise care and rehabilitation pathways for clients. Her priority is
to provide robust advocacy, clinical coordination, measurable outcomes for her
clients and their families. She is skilled in understanding her client’s goals and
aspirations fo ensure they and their family can work towards the best outcome.

Lindsey has experience as an expert witness alongside her clinical role as a case
manager giving her a deep understanding of the legal processes both pre and
post settlement.

Testimonial

“Lindsey is caring, passionate and holistic in her approach. She truly cares for the
wellbeing of the patients and families she sees, promoting independence and
engagement within the family unit, community, and wider world.” Occupational
Therapist

“Lindsey is fantastic case manager. She has been able to take on complex
cases and pragmatically find solutions to ongoing issues. She works very well with
an MDT, bringing strong leadership and direction. Clients feel very well
supported by her and know that she is working hard for them. | would not
hesitate to use her again.” Personal Injury Solicitor

Quadlifications
BSc (Hons) Physiotherapy Manchester University 2001

Professional Memberships

Health & Care Professions Council (Reg: PH63493)

Chartered Society of Physiotherapy

Association of Paediatric Chartered Physiotherapists

British Associatfion of Brain Injury and Complex Case Management (Reg: 4051)
Registered with the Major Trauma Signposting Partnership (MTSP) Code of
Conduct

CQC Registered - See CQC website for details

Location Pulborough, West Sussex Coverage South East
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Professional
Memberships

Health & Care Professions Council (Reg: PH63493)

Chartered Society of Physiotherapy

Association of Paediatric Chartered Physiotherapists

British Association of Brain Injury and Complex Case Management (Reg: 4051)
Registered with the Major Trauma Signposting Partnership (MTSP) Code of
Conduct

CQC Registered

Registration evidence available on request

cQcC
Registration
Status

Registered with CQC 06/04/2023 See CQC website for details

Current Rating: CQC has not inspected this service yet

Regulated Activity Provided: Personal Care, Physical Disabilities, Services for
Everyone

Qualifications

BSc (Hons) Physiotherapy Manchester University 2001

Continuous
Professional
Development

Regular training and formal 3 monthly supervision.

Professional development reviews and governance/due diligence checks are
undertaken annually.

Current Mandatory Training Certificate and Safeguarding Level 3 Certificate
available on request.

Professional

Professional Indemnity Cover: up to £émillion per claim

Liability Public Liability Cover: up to £émillion per claim

Insurance Policy details available on request.

Policy

GDPR Current ICO Certificate available on request.

compliant Data Controller: Lindsey Hopkinson

Enhanced Full, clear enhanced DBS certificate currently in place & update service

Disclosure and
Barring Service
(DBS)
Cerlificate &
Update Service

details available on request.

Key Policies

All our policies and procedures are reviewed annually and full details are
available on request.

Our suite of policies and procedures include Governance (including third
party due diligence), Data & IT, Safeguarding, Safe Working & Risk
Management, Employment, Clinical.
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